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| Last day to ticket: ] 24MAY J 


Delivery wiiurcss 

Address type: (Work 


1 Ticket issuance; j JED]) 


Attention: | Rick Anderson 


1 Printer location; |tDC »J | 




Wer; | 


Company: ] Mercury Three 


Itinerary Delivery 




[ Delivery method: |Fax _»J j 


Address tie 2: j 


1 Receive by: jzSMAY 


City: (Atlanta 


I Fax: j 763-212-4300 y | [[State/Province: jSA Postal code: (30303 


\ c,,,,. t. | .™, jjl Country: |l)SA 


j Inserts: _J 1 1 letephone: (763-212-0684 
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Ticket Copy 



Delivery 

Delivery method: 

Fax numbers; 
Courier; 

Address type: 
Attention ! 
Mail stop: 
Company.' 
Address line 1; 
Address line 2: 
City: 

State^Provincei 

- Contact — ™ 

Telephone type: 
Telephone: 



Postal code: 



Hi 



"3 



Ok 



Cancel 
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| Emulator Window 



Supplier j Apollo 

! *RQ97n6 

■ ** THIS PHP. IS CURRENTLY IN USE ** 
! RQ97N6/M4 HSPOU QH2/H4 AG 24746735 28DEC 
| 1.1DOE/JANE 

1 DL 8S7Y 08APR DFT0HCO HK1 730A 10S0A * TH E 

2 DL 199Y 11APR MCODFW HK1 123SP 226P * SU E 
j *** SEAT DATA EXISTS *** »9D 

i F0NE-MSPAS/80Q-283-1462 

TKTG-T/ THI S I S ADUMHYT I CKE T INS T 
ACKN-DL TDH6X1 28DEC 2141 

2 DL T0H6X1 28DEC 2218 

3 DL T0H6X1 28DEC 2222 

9D 

SEGMENT 01 

DL 08S7 Y 08APR DFW HCO 
j 01. DOE J HS 22A N *N0 BOARDING PASS* 

J SEGMENT 02 

i DL 0199 Y 11 APR HCO DFU 

01. DOE J HS 10A N *N0 BOARDING PASS* 



FIG. 6S 



Save and Close 
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Emulator Window 



Jane Doe - D8APR Orlando (MCQ1 



ran 



RQ97N6/M4 HSPOU QH2/M4 AG 24746735 28DEC 
. 1DQE/JANE 

DL B57Y 08APR DFWMCO HK1 730A 10SOA * 
DL 199Y 11APR HCQDFTff HK1 1235P 226P * 
* SEAT DATA EXISTS *** »9D 
F0NE-MSPAS/8D0-283-1462 
TKT G- T / THI S I S ADUMMYT ICKET INS T 
ACKN-DL T0H6X1 28DEC 2141 

2 DL T0H6X1 28DEC 2Z18 

3 DL T0H6X1 28DEC 2222 



9D 

SEGMENT 01 

DL 08S7 Y 08APR DFU HCO 

L. DOE J HS 22A 

SEGMENT 02 

0199 Y 11APR MCO DFTJ 
1- DOE J HS 1QA 



*ND BOARDING PASS* 



*N0 BOARDING PASS* 



FIG. 6T 
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jdfare Date From To Fee amount 



Service Fee Summary 



FOP Description: [ftirTravelOniy V| 



Expires: J 12/01 
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- Air fs| ^ Car fs | ^ Hotel F7j ' j> 



700 



/ 



-Reservation Type 

<• Direct C Availability Search 



Car Availability Search 
Destinations (Ctrl+T ) Vendor! (aT" 



ORD 19 AUG 22 AUG 



Date 
Pickup: |l9AUG 
Dropoff, |22AUG 
, Car Information 



Location Address 




Additional Details 



. Car membership: [None 
Frequent flyer; [None 



"3 CD#: |zE80780 J»] , Special Instructions 



Guarantee: CA-0299 TestMas 



Reserved Cars (Ctrl+V) 



Vendor Pickup Dropoff Type Rate Status Miles 


Mile Charge Discount 




ZE ORD ORD F $.00 SS 


0 80780 


,1, 



-710 



[H2j ▼ | 



FIG. 7A 
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~FsT» Car fb ] ft Hotel F7] j> 



ME 



-Reservation Type - 

C" Direct (• Availability Search 



Car Availability Search 
Destinations (Ctrl- 



Categoryijstandard or Defa Period: j Daily ~*\ 
j Airport 



Availability (Ctrl+A) 



n Pickup Dropoff Type Rate Status Guar Miles Mile Charge 



ORD 19AUG 22AUG FDAR $77.99 
ORD 19 AUG 22 AUG FDAR $83.99 
ORD 19AUG 22AUG FDAR $91.99 



Unlimited 
Unlimited 
Unlimited 



Additional Details 



Car membership: [None 
Frequent flyer: |None 



▼ | CD#: jzEB0780 ^rf Special Instructions 

Guarantee: [cA-0299 TestMas | | 



More | Special Eguip... 



Reserved Cars (Ctrl+V) 

ji; Vendor Pickup Dropoff Type Rate 



Status Miles 



Mile Charge Discount 
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Modify Car Components Request/Remarks 



Tu 10AUG ZE 

Pick-up: 10 AUG 1: lOp - DEN 
Drop-off: 20AUG 11:30a - DEN 



Type: ICAR Club: 
Rale: $ 195. 25/Unlimited Miles 

ConF: A610052E908 Status: Confirmed 



r Car Reservation Details 

Date 

Pickup: \iSSSi 



I i ime Location Address 

|H0p fDEN I Airport 



Dropoff: |20AUG 
: Car Inforrr 



Class: jlntermediate ^ | Trans: [Automatic "* \ 

Type: [car ~jr\ AC: [yss jr] j 



Additional Details — 

I Car membership: [None 
i Frequent flyer: None 



y | Corp Discount #: 
▼ ) Guarantee: 



|ZE80780 j 
|vi-9334personalVisa ▼] j 



[ Special Instructions 

j Must be a black car 



Special Eguip,. 
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Car 



Destinations (Alt+T) 



SAN 14QCT 190CT 



~ps| ^ Hotel 



Hotel Availability Search 



Contract hotels 1 1 All hotels Available hotels j Source: [tss H 
•When - i-Who - - 




Show Only 

Chain code: 
Property: f 



:|2|3|chnj 



i~| 2) All 



140CT-190CT MSP 



^ 3) Alt 



140CT-190CT MSP jjj 4) All 140CT-190CT MSP | 
Idress Disj Dirl Location | Rate 



1 - FN FAIRFIELD INN BURNSVILLE 14350 NICOLLET COURT 



1 - FN FAIRFIELD COON RAPIDS 8965 SPRINGBROOK DRIVE 



USD 56-67 — | 



FAIRFIELD INN ROSEVILLE M 
FAIRFIELD INN EDEN PRAIRI 
HAMPTON INN MSP - MINNET 
TOWNPLC STSMSPDTWN 
HAMPTON INN MINNEAPOLIS- 
HAMPTON INN MINNEAPOLIS 
HOLIDAY INN AIRPORT 
FAIRFIELD BLOOMINGTON 
SPRIN6HILL SUITES EAGAN 



3045 CENTRE POINT DRIVE 
11325 VIKING DRIVE 
10420 WAYZATA BLVD 
525 2ND STREET NORTH 
3000 EAGANDALE PLACE 
4201 W 80TH ST 
1201 W 94TH ST 
2401 E BOTH ST SOUTH 
3635 CRESTRIDGE PR 



USD 58-67 



10 W Suburb 

11 N City 
8 N City 

4 SE Suburb 
7 W City 

6 S Airport 

5 S Suburb 
4 S Suburb 



USD 62-71 

USD 66-89 

USD 69-79 

USD 71-116 . 

USD 71-89 

USD 74-84 

USD 75-95 

USD 77-89 

USD 84- 



Property Availability.. , Hotel Details... 



Reserved Hotels (Alt+End) 



Reserved Chain Property 



Location Check-in Check-out Rate 



Direct FN FAIRFLD MPLS/COON R 



h812 



J. 



Menu [F12] ▼ | Manual Hotel. ■■ 



Save Order Close 



FIG. 8A 



TITLE: TRAVELER SERVICE SYSTEM WITH A GRAPHICAL USER INTERFACE FOR 
ACCESSING MULTIPLE TRAVEL SUPPLIERS 
INVENTOR'S NAME: Greg Udelhoven, et al. 
SERIAL NO.: 09/886,457 DOCKET NO.: 1340.002US1 REPLACEMENT SHEET 

43/63 



FAIRFIELD COON RAPIDS 

8965 SPRING6RO0K DRIVE 
COON RAPIDS , MIM 55433 
Phone number; 7637858922 
Fax number; 7637858922 > : 



Rate 



Check-in; HOCT 
Check-out; 190CT 
Currency code: USD 
Guarantee: 
Room desc: 



CWT : ASSOCIATED RATE ACCESS CODE CARLSON TVL WAGONLIT 



58.00 CWT : ASSOCIATED RATE ACCESS CODE CARLSON TVL WAGONLIT 

69.95 REGULAR RATE * 2 QUEEN BEDS * MAX 4 PPL * INCLUDES COMPLIMENTARY CONTINENTAL BREAKFAST 

79.95 REGULAR RATE * 1 QUEEN BED * MAX 2 PPL * INCLUDES COMPLIMENTARY CONTINENTAL BREAKFAST 



Additional Details 

i Number of 
i: Frequent guest; 

Frequent flyer: 
I Justification: 




KING NONSMOKING-ON REQUEST 
TITANIC EXHIBIT IN NASHVILLE TENNESSEE 03MAY TO 
31 AUG *** STAY WITH FAIRFIELD INN BY MARRIOTT *** 
FREE SHUTTLE SERVICE TO EXHIBIT **** SEE HOD73430 * 
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ED 



Stay Details - — " 

Check-in; |l9AUG fft|| 

Check-out! J22AUG 

Location: jORD 



Room type: | Deluxe 



~3 



| King 



-820 



-822 



Property Details - 

Chain code: ]r 
Property name 
Address: 
City: 

State/Province 
Phone number 



I Hilton Palmer House 
1 17 Monroe Street 



Chicago 



Postal code: j 60606 



] 312-555-1212 



-Supplied To Hotel — 



Frequent guest #: |None 




Special Instructions 


Frequent flyer #: juA- 123456789 


d 






Corp discount #: |None 








Guarantee card: | VI- 1234 My Visa 









-824 



-826 



n Hotel ~ 



Room rate: J $129,00 |u5D ~* | Negotiated p7 Commission is available 

Cancel policy: jcancel by 4pm jr] 

Conf. number: 1 1234567B9 

ConF, memo: jjodi 
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900 



/ 



UliHiHffl'i 

Limousine Reservation Details ~ 

Jotiw" 



Vendor name: 
Phone number: 
Period; 
Type; 

Number oF 
limousines: 
Guarantee card: 
Itinerary remarks 



Primary time: 
Pickup Details 



" r I |st Paul Limo Service 



| 6 12-555- 12 34 



Standard Limo 

FT 


" 31 




AX370000000000028 12/bl 


"31 




The driver will be holding 


sign with your name on it 


J 


PickUp 







-910 



Datejftime: |28JUN J^jj jsiSp" Date^im 



' J3ijjF~ 



; Location: (MSP 
Address type: | <New Address > 



I ' Address type: |hn 



3 



Minneapolis Airport check-in | t Address/location: 



5701 Pine Island Rd - 270 71 
Tamarac, Florida 33321 



: Phone number; j 



J 



Phone number: 111-111-1111 



Recorded from Rental Agency: 



Cancel policy: j Cancel 2 hours prior to PickUp to avoid 100% penalty 



~3 



-916 



Confirmation*: 1 121-1122 
• Rate amount: | 



15.00 Currency: |USP ▼ j 



FIG. 9 
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Copy Travel Order Components for Peter Dalmada 



Component Summary 















✓ 12JUL 


UA 


SOS 


W 


ORD BOS 


845a USBi 


✓ ZL 


12JUL 12n 


BOS 


13JUL 7p 


BOS 


IC 


✓ 13JUL 


UA 


531 


W 


BOS ORD 


745p 923p 


^ 13JUL 


UA 


1889 


H 


ORD M5P 


1023p 113« 



Modify Air Component 

Date Booking class; 

. 1 12JUL J3l]| Jh 
Set j 



FIG. 10 



Additional Information 



1) Encode | 2) Decode J 3) Converter^ 4) T 




Code 


Description 










QLA 


Lasham xx GB 




LPA 


Las Palmas xx ES 




LRU 


Las Cruces NM US 




LSH 


Lashio xx MM 




LSP 


Las Piedras xx VE 




LTL 


Lastourville xx GA 




LVS 


Las Vegas NM US 




►las 


Las Vegas NV US 




LCS 


Las Canas xx CR 




LGT 


Las Gaviotas xx CO 




LHS 


Las Heras SC AR 




LKR 


Las Khoreh xx SO 




LLH 


Las Limas xx HN 




LL5 


Las Lomitas FO AR 





FIG. 11A 
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Additional Information 



1) Encode | 2) Decode ^ 3) Converter 1 4) Time ] 



r- Decode - — — — 
j i*" Airport 
; r City 
| C Air Vendor 
| C Car Vendor 
\ C Hotel Vendor 
j C~ Currency 
; C Country 



Search for; J LAS 
Decade List 



LAS McCarran International - Las Vegas, NV USA 



FIG. 1 1 B 



Additional Informati 



1) Encode 1 2) Decode J 3) Converter | 4) Time ] 



MB 



-Currency Criteria 

Convert To Currency Code! jlJSD 
Convert From Currency Code: ]cAD 
Currency Amount: 



r 



Results: 1500 CAD to USD 

I Rate oF Exchange: jo. 67796 

I Amount: 1 1016.94 



FIG. 11C 
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Additional Information 



1) Encode ^2) Decode J 3) Converter J 4) Time | 



Airport/City Code ] BH3 
Airport/City Code JyUL 



Local time in MSP is 3151pm, Tuesday, 20JUN, 
Local time in YUL is 4:51pm, Tuesday, 20JUN, 
MSP is i hour(s) earlier than YUL. 



FIG. 1 1 D 
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Creation dale! 
Respond by 



llSFEBDO 



Originationi 
Days opens 



19FEB0D 

Category Information (Ctrl+G) 

Category! • JaIt 

"Vendor! : j Nations Air Express 



„eby, fl9 



1400 



/ 



*2 Sub category: jDate booked in 



Responsibility Information (Ctrl- 

( Party! | Carlson Wagonlit T 



•"l Sub party: jcWT Employe 



Action Information (Ctrl + 1) 




Description: (payout recieved due to client fjdkslnfhk 
Add | Set | Complete | Delete | 



FIG. 14 
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1700 

/ 



1702 



CREATE/MAINTAIN 


TRAVEL DATABASE 




1704 






RECEIVE TRAVEL RELATED REQUEST 





, 1706 


\ J 708 










ISSUE REQUEST TO 




RETRIEVE TRAVELER 


ONE OR MORE GDS 




EROM DATABASE 



1710 



DISPLAY TRAVELER DATA AND/OR GDS DATA 



FIG. 17 



